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TO THE UNITED STATES NAVAL MEDICAL CLINICS, UNITED KINGDOM

Website: www.nmcuk.med.navy.mil
We look forward to serving you and your family upon your arrival to the United Kingdom. This Fact Sheet is designed to provide useful information as you prepare for your upcoming move. Should you need medical care while in transit, this sheet offers guidance for most scenarios.

LEAVING YOUR DUTY STATION:
When you check out from your existing Military Treatment Facility and collect your medical record, please ensure that you also visit your local TRICARE Service Center and inform them of your transfer. Your TRICARE benefit is fully transferable from one region to the next meaning your current TRICARE region will cover authorized medical expenses while you are in transit. REMEMBER TO HAND CARRY YOUR MEDICAL RECORD(S) AND DON’T HAVE THEM PACKED IN YOUR HOUSEHOLD GOODS SHIPMENT.

MEDICAL CARE DURING TRANSIT:
If you are taking leave between duty stations, you may find yourself in an unfamiliar area and in need of medical attention. If there is an emergency involving you and your family members, GET THE MEDICAL ATTENTION at the closest civilian or military Emergency Department. You may be required to pay for services rendered. Submit the TRICARE claims form to the TRICARE Claims department servicing your old duty station (region). If you have questions, the regional TRICARE phone numbers are listed on the opposite side of this fact sheet. 

If you need non-emergent care and you are near a military treatment facility (MTF), try to go there first. If this isn’t practical, contact the TRICARE Service Center in the state you are residing. They will be able to direct you to a Preferred Provider in that region – a doctor who participates in the TRICARE program. Be sure to inform them of the reason for the medical visit. Non-emergent care must normally be pre-authorized from your former Primary Care manager. Be aware of your former TRICARE region’s policies regarding pre-authorization otherwise wait until you arrive in the United Kingdom.

ACTIVE DUTY MEMBERS:
The Military Medical Support Office (MMSO) provides information and support on TRICARE pre-authorizations for active duty members, case management and other related health information for members in remote locations 50 miles from an MTF or in transition between duty stations. The 24-hour telephone support center for active duty service members can be reached at 1-888-MHS-MMSO.

UPON ARRIVAL IN THE UNITED KINGDOM:
If you have a MEDICAL EMERGENCY, dial 999 or 9-999 inside a military installation. You will be expected to enroll in your new TRICARE region (region 13) within 30 days of your sponsor’s “report no later than date”. We will provide you information on how to enroll in TRICARE during command orientation. The Family Service Center (FSC) conducts monthly mandatory orientations where a comprehensive medical brief is presented. Once you arrive in the area, contact the FSC at 01895-61-6500 or from the U.S. at 011-44-1895-61-6500 to register for orientation. The DSN number is 235-6500.

If you have any questions concerning TRICARE programs in the United Kingdom, or how to access care in the United Kingdom, please do not hesitate to contact us either prior to or after your arrival in the United Kingdom. There are several ways to contact us, and they are listed below. Again we look forward to serving you upon your arrival and hope that your transition goes smoothly.
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Office Hours:
0730 – 1630 Monday to Friday

Telephone:
Commercial (UK): 
01895-61-6393 / 6328




       (US): 
011-44-1895-61 6393 / 6328



DSN:


235-6393 / 6328

E-mail:




TRICAREuropeUK@med.navy.mil


        

Central Appointments Desk:

01895-61-6300


Duty Corpsman (24-Hour Pager):
01893-90-2986
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